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Step-by-Step Guide for AWS Marketplace Sellers

Local currency offers and 
disbursement

AWS Marketplace sellers now can create private offers and receive disbursements in supported 
non-USD currencies (EUR, GBP, JPY, AUD) into local bank accounts, and buyers can procure 
software and services without foreign exchange variability.

Sellers can use one or multiple local bank accounts in eligible seller jurisdictions to receive 
disbursements.

Buyers will be invoiced in the same currency used by the Seller in the private offer.

NEW as of Sept 2025: Private offers with usage-based pricing can now be created in supported 
non-USD currencies. 

This guide provides a step-by-step overview for how AWS Marketplace sellers can set up 
disbursement preference for local bank account and create private offers in non-USD currencies.

1. If you want to use an UK-based bank account, you will need to complete the Know-Your-

Customer and Bank Account Verification process to onboard onto AWS EMEA.

2. If you want to get disbursed into an UK-based bank account, you will only receive disbursement 

in EUR and GBP through sales invoiced by AWS EMEA.

Considerations:
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Log into your AWS Marketplace Management Portal using your AWS Marketplace Seller account. 

From the Settings menu, click on Payment information.

Step 1: Log into AWS Marketplace Management Portal

Sellers will not be required to use US ACH bank account or Hyperwallet when registering on AWS 

Marketplace. They can use local bank accounts in eligible seller jurisdictions.

From the Payment information menu, navigate to Bank accounts and click on Add bank account 

button.

• You can use one bank account or multiple ones to receive disbursements. Please check 

with your bank directly on what currencies can be disbursed into your bank account.

• To use an UK bank account, you must complete KYC process for AWS EMEA (See Step 2.1).

• If you are already KYC complaint, you must complete bank account verification for all of 

your local bank accounts (See Step 2.2).

Step 2: Provide banking information
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Select the payment method and enter the payment method information and billing address. If 

you choose to use SWIFT account, you will need to provide bank account details and billing 

address.

• Business Identifier Code (BIC): also known as SWIFT code, is a code with 8 to 11 characters 

that identifies banks and financial institutions globally. You can find your BIC in multiple 

ways, including running a search in your browser or asking your bank directly.

• Billing address: The billing contact information is used to verify the billing address 

associated with your payment method. This contact is also used for any billing or 

payment-related communication.

• Using SWIFT accounts may incur costs for incoming disbursement. Reach out to your bank 

for more details.

For further assistance, please reach out via Contact Us form. Select Commercial Marketplace, 

Seller Account and Banking, and provide details about your request.
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To use a UK bank account, you must complete Know-Your-Customer and Bank Account 

Verification process to onboard onto AWS EMEA.

Once you have added your UK bank account, select the UK bank account from Bank accounts, and 

click on View details button. This will guide you to a banner showing ‘Bank account verification 

required’, and click on Verify bank account button.

• You will need to consider using a different bank account to receive disbursements in USD, 

as public subscription transactions will remain in USD.

Note: UK bank account can only receive disbursements in EUR and GBP for sales invoiced by 

AWS EMEA. If you are using a UK bank account to receive EUR/GBP disbursements, you cannot 

sell Professional Services in EUR/GBP and get disbursed into your UK bank account. This is due 

to invoices from Professional Services transactions are only issued by AWS Inc.

For further assistance on the Know-Your-Customer process, please reach out via Contact Us 

form. Select Commercial Marketplace, Marketplace Operator Onboarding and EMEA, and 

provide details about your request.

Step 2.1: (only for UK bank account)
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If you are already KYC compliant, you must complete Bank Account Verification for all of your local 

bank accounts to receive disbursements. Once you have added your bank accounts, you will see 

the verification status. 

Note: Please ensure you have completed all the tasks under the KYC tab and you are KYC 

verified (see highlight in yellow below) before you verify your bank accounts. If you have any 

pending tasks inside the KYC tab or if your account is under KYC review, you will not be able to 

complete the bank account verification.

To verify your bank account, click on View details. You will see a banner showing Bank account 

verification required, and click on Verify bank account button. 

Step 2.2: (only for sellers who are KYC compliant)
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Once you have provided the banking information, navigate back to Payment information menu, 

find Disbursement methods and click on Add disbursement method button.

Select the disbursement currency from Currency dropdown, and select the appropriate Bank 

account for that currency. You can only associate one currency to a bank account. You can use 

multiple bank accounts and associate each with different currencies.

• UK bank account can only receive disbursements in EUR and GBP from sales invoiced by 

AWS EMEA.

• US ACH bank account and Hyperwallet can only receive disbursements in USD.

• All disbursements to you will be sent through applicable clearance and settlement systems 

(ACH, SWIFT transfer) to your designated bank account. 

Step 3: Add disbursement method

Note: Public offers will remain in USD. You will need to add USD as a disbursement method 

to create offers and receive disbursements in USD.

NEW as of Sept 2025: Private offers with usage-based pricing can now be created in 

supported non-USD currencies. 
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Once you have provided your banking information and configured disbursement preference, you 

can now create private offers in supported local currencies. 

From the Offers menu in AWS Marketplace Management Portal, click on Create private offer. 

Select Direct private offer, product type and your product under dropdown. At offer creation step 

2 (set offer duration and prices), select the currency from the dropdown. You can only create offers 

in the currency in which you have completed the disbursement preference.

When you finish entering all details, review the offer and click Create private offer.

• Please refer to this guide to understand the offer submission process.

For further assistance on the offer creation process, please reach out via Contact Us form. 

Select Commercial Marketplace, Private Offer and Offer Creation, and provide details about 

your request.

Step 4: Create ISV direct private offer or DSOR direct private offer
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Once you have provided your banking information and configured disbursement preference, you 

can now create CPPO or DSOR Channel Partner Offer in supported local currencies. 

As an ISV or DSOR partner, you need to first create a resale authorization. From the Partners menu 

in AWS Marketplace Management Portal, click on Create opportunity button.

Under Discounts and Products, select the discount type and your product for resale. Select 

currency from the dropdown. 

When you finish entering all details, review the authorization and click on Create opportunity 

button.

Note: Your Channel Partner who will receive the resale authorization can only create CPPO in 

the same currency.

For further assistance on the offer creation process, please reach out via Contact Us form. 

Select Commercial Marketplace, Private Offer and Offer Creation, and provide details about 

your request.

Step 4: Create Channel Partner Private Offer or DSOR Channel Partner Offer
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Once you have provided banking information and configured disbursement preference, you can 

now create CPPO or DSOR Channel Partner Offer in supported local currencies. 

As a Channel Partner, once you have received the resale authorization, you can create the offer to 

the buyer. You can only create the CPPO in the same currency as in the resale authorization.

Note: You will get disbursed in the same currency as the offer.

For further assistance on the offer creation process, please reach out via Contact Us form. 

Select Commercial Marketplace, Private Offer and Offer Creation, and provide details about 

your request.

Step 5: Create Channel Partner Private Offer or DSOR Channel Partner Offer
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1.    I need assistance on the steps, who should I reach out to?

Please reach out via Contact Us form. For assistance on adding your bank accounts or 

disbursement methods, select Commercial Marketplace, Seller Account and Banking. For assistance 

on creating private offers, select Commercial Marketplace, Private Offer and Offer Creation.

2.    With what products can I create private offers in non-USD?

You can create non-USD private offers for contract as well as usage-based pricing products, such 

as SaaS contract, AMI contract or Professional Services.

NEW as of Sept 2025: Addition of usage-based pricing products to non-USD private offer creation.

3.    I’m an existing seller, do I need to keep using my US bank account or Hyperwallet?

You can keep using your US ACH bank account or Hyperwallet. However, US ACH and Hyperwallet 

can only receive disbursements in USD. If you want to receive non-USD disbursements, you must 

provide banking information including SWIFT details.

4.    I’m a new seller, do I need a US bank account or Hyperwallet to register as a seller?

No, US bank account or Hyperwallet is no longer mandatory for seller registration. However you 

will need to have a bank account that can receive disbursement in USD, as public subscription 

transactions will remain in USD.

5.    In which countries can I use a local bank account?

US, EU, UK, Norway, Switzerland, Israel, UAE, Qatar, Bahrain, Australia, New Zealand, Colombia 

and Japan. To use UK bank accounts, you must complete the KYC process. 

6.    Can I use one bank account for multiple currencies?

Yes. Please check with your bank directly what currencies can be disbursed into your bank account. 

For example, you can use your EU bank account to receive disbursements in EUR, GBP or USD. UK 

bank account can only receive disbursements in EUR and GBP from EMEA sales invoiced by AWS 

EMEA). US ACH account and Hyperwallet can only receive disbursements in USD.

Frequently Asked Questions - Sellers
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7.    Can I create private offer in currency A but receive disbursement in currency B?

No, private offer creation and disbursement will be in the same currency.

8.    Can I create Agreement-Based Offer with a new currency?

Yes. When you create an agreement-based offer, you can select a new currency. For CPPO 

agreement-based offer, ISV will need to set the preferred currency in the resale authorization.

9.    Can I choose any of the available non-USD currencies to create the private offer?

Prior to offer creation, you should complete the bank account setup and currency association as 

disbursement preference. You cannot select the currency if it is not associated to any bank 

account.

10.    Can I create the private offer in any of the available currencies to any buyers?

You can only create the private offer in the currencies the buyer can use to pay their invoices. 

Supported currencies are based on the buyer’s location, please refer to this guide to learn more.

11.   What will happen if the buyer wants to pay in a different currency than the offer currency?

The buyer will be invoiced in the same currency as in the private offer. If they wish to pay in a 

different currency, please reach out to AWS Support.

12. What will happen if my buyer moves to a location where their invoices are from a new 

Marketplace entity after accepting an offer in non-USD?

If the buyer moves to a new Marketplace operator location, for example the buyer was receiving 

invoices in EUR from AWS EMEA and has moved to AUS. Buyer will start receiving invoices from 

AWS AUS in AUD, you must negotiate a new private offer in the new currency with your buyer. If 

you do not renegotiate a new offer, the buyer will receive invoices in USD with a variable foreign 

exchange (FX) rate at the time of invoicing. We will also disburse the funds to you in USD. You will 

then have to cancel the offer and issue a refund to the buyer if you received a disbursement from 

the new invoicing entity prior to cancellation.

Frequently Asked Questions - Sellers
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